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Description

Call Control is a feature that lets the end user the ability to block all or specific outbound calls originating from their telephone(s).  
Features   
Each line must be individually programmed by the end user.   With Call Control, end users can:   

· Block all outgoing calls (except 911) or outgoing calls to:
· Long distance numbers including international numbers 

· Operator assisted calls. 

· Specific NPAs/NXX/Telephone Numbers  

· Up to 10 blocking entries can be made.

· Exception Lists can be created (up to 10 entries) to allow specific outgoing calls to bypass these blocks.

· Override a block by entering a 4-digit PIN.
For example, end users can: 
· Block all long distance TNs except for those to other branch offices.  

· Block calls to 411.

· Block all 900 calls

· Block all calls except 911

· Block calls to the 906 area code

· Block local (7-digit) calls to all 555 prefixed TNs or just to 555-1212.

Note:  Existing blocking and exception lists are saved when the service is deactivated.  There is no need to recreate lists every time the service is activated.

How to Use the Product   

Accessing Call Control

· To access the service, dial *95 from a telephone with Call Control OR 1-800-605-1011 from any telephone.  At the prompt, enter the 10-digit telephone number that is being activated.

· Wait for instructions (or Press 4) then enter the 4-digit PIN.  The initial PIN will always be 9999.  
· At the prompt, change the PIN to any 4-digit number.  After the change, press “1” if correct or “2” to change.

· Note:  The PIN cannot include * or #.

Activating/Deactivating Call Control

The Intelligent Voice Response (IVR) informs end user whether Call Control is on or off.

· Access the main service menu

· Press 1 to turn service on or off.

Creating Blocking Lists

Up to 10 entries can be added to the blocking lists.  It make take up to 15 minutes for blocks to become effective. 

If there are no blocks in effect, access the main service menu and enter the applicable block:

	All Long distance calls (including international)
	3-1

	All Calls (Except 911)
	3-2

	All operator-assisted calls
	3-4

	A specific telephone number
	3-3-1 + 10 digit TN

	All TNs in a NPA/NXX
	3-3-2 + 6 digit NPA/NXX

	All TNs in a NPA
	3-3-3 + 3 digit NPA


To create a blocking list when TNs are blocked from Main Menu, access the main service menu and enter the applicable block:

	All Long distance calls (including international)
	3-1-1

	All Calls (Except 911)
	3-1-2

	All operator-assisted calls
	3-1-4

	A specific telephone number
	3-1-3-1 + 10 digit TN

	All TNs in a NPA/NXX
	3-1-3-2 + 6 digit NPA/NXX

	All TNs in a NPA
	3-1-3-3 + 3 digit NPA


Note:  

· To block a 976 call, treat it as an NXX within the NPA 

· To block 411, 800 or 900 calls, treat them as NPA

· Telephone Numbers are treated as long distance any time they are prefaced by 1-NPA or an international calling country code.

Creating Exception Lists

To unblock specific TNs, NPAs or NXXs after a blocking list has been created, access the main service menu and choose from the following:

	A specific TN
	3-2-1 + 10 digit TN

	All TNs in an NPA/NXX
	3-2-2 + 6 digit NPA/NXX

	All TNs in an NPA
	3-2-3 + 3 digit NPA


· Up to 10 items can be added to the exception list

· Excepts may take up to 15 minutes to become effective.

Deleting Blocks/Exceptions
To delete any exceptions, access the main menu.

· Press 3-3

· The system will list all blocks and exceptions.  Follow the voice prompts to delete any item. 

· Press “1” to hear a revised list.  

· Press # when finished.

Overriding Blocked TN

When an end user attempts to dial a blocked TN, they will hear a message stating attempt is not authorized.  To override the block, the end user enters their PIN during or after the recording.  The call is then allowed.

General Function Keys

	Function
	Press

	Return to Main Menu
	*7

	Back Up
	**

	Skip Ahead
	*#

	Disconnect
	*9

	Help
	*0


Reset PIN

End users may forget Their PIN. If this occurs, contact the LSC and ask to have the PIN reset. The PIN will be reset to 9999 in these cases. The end user must then access Call Control and change the PIN to their choice.

Availability   

· Available to end users with POTS lines.

· In Illinois, available in 5E, DMS100 and Siemens switches where E911 is available.     

Restrictions/Limitations

· Call Control is only available on POTS lines.   

· Cannot be offered where E911 is not presently available

· Note:  Not available in communities in which E911 service is not paid by end user but paid by general funds.

· The end user cannot block access to 911.   

· Not available in 1AESS and DMS10 switches.  
· ACC does not relieve the end user of responsibility for calls charged to their telephone number(s).
Not available with:

· Home Intercom Service

· Toll Restriction Service

· One-Way Optional Calling Plan (OH and WI only)

· PBX

· ISDN

· Centrex

· Cellular
· WATS

· Off-Premise Extensions

· Business Direct 

· ACD systems equipped with DID trunks

· Coin
· Rotary Dial

Interactions

· 900/976 Blocking takes precedence.  Call Control does not affect this block.

· E911 takes precedence.  Call Control never blocks a 911 call.

· Revertive Dialing (Wisconsin) is applied to all lines.   This feature is not longer available if Call Control is subscribed to.
· International Blocking does not work with Call control.
· 1010+ calls can be blocked with Call Control.
Required Companion Products   

Call Control only works with Touch-Tone service.

Ordering    

Due Dates

Refer to Resale Due Date Matrix in the Ordering section.  
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Billing    

Refer to state tariff for applicable charges.[image: image1.wmf]
